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Website www.smkdaka.sch.id merupakan media penyebaran informasi 
sekolah SMK Darussalam Karangpucung. Website www.smkdaka.sch.id ini, perlu 
dilakukan analisis terhadap kualitas website dengan tujuan untuk mengetahui 
tingkat kepuasan pengguna terhadap layanan website dengan menggunakan 
metode webqual.  
Webqual merupakan salah satu metode pengukuran kualitas website 
berdasarkan persepsi pengguna akhir. Variabel dari webqu aladalah kualitas 
kegunaan, kualitas informasi, kualitas layanan interaksi dan kepuasan pengguna. 
Dalam proses analisis menggunakan sampel responden yaitu 307 responden. 
Untuk analisis data menggunakan uji validitas, uji reliabilitas, 
penilaianmenggunakan skala likert,pengolahan data menggunakan SPSS versi 24, 
analisis deskriptif dan pengujian hipotesis menggunakan regresi 
linearberganda(uji F dan uji T).  
Hasil penelitian uji validitas hasilnya valid sedangkan untuk uji 
reliabilitas hasilnya reliable. Hasil uji regresi linier berganda yaitu Y’= 1,768 + 
0,149 X1+ 0,608 X2+ 1,018 X3.Untuk hasil Uji Fyaitunilai sig 0,000 < α = 0,05 
maka Ho ditolak Ha diterima danhasil Uji T untuk kualitas kegunaan Thitung = 
2,771 dan nilai sig = 0,006 , kualitas informasi Thitung = 8,090 dan nilai sig = 
0,000 , kualitas layanan interaksiThitung = 11,254 dan nilai sig = 0,000<α = 0,05 
maka Ho ditolakHa diterima. Hasil uji koefisien determinasi (R2) kualitas website 
www.smkdaka.sch.id secara keseluruhan memberikan sumbangan 88% 
Kesimpulannya bahwa kualitas kegunaan, kualitas informasi, dan kualitas layanan 
interaksi berpengaruh terhadap kepuasan pengguna. 
 
Kata Kunci : Kepuasan Pengguna, Kualitas Informasi, Kualitas Kegunaan, 





 The website www.smkdaka.sch.id is a medium for disseminating 
information about SMK Darussalam Karangpucung. Website 
www.smkdaka.sch.id, it is necessary to analyze the quality of the website with the 
aim of knowing the level of user satisfaction with website services using the 
webqual method.  
 Webqual is a method of measuring website quality based on end user 
perceptions. The variables of webqual are usability quality, information quality, 
interaction service quality and user satisfaction. In the process of analysis using a 
sample of respondents, namely 307 respondents. For data analysis using validity 
test, reliability test, assessment using Likert scale, data processing using SPSS 
version 24, descriptive analysis and hypothesis testing using multiple linear 
regression (F test and T test).  
 The results of the validity test are valid, while for the reliability test the 
results are reliable. The results of the multiple linear regression test are Y'= 
1.768 + 0.149 X1+ 0.608 X2+ 1.018 X3. For the results of the F test, namely the 
value of sig 0.000 < = 0.05 then Ho is rejected, Ha is accepted and the results of 
the T test for the quality of usability T count = 2.771 and the value of sig = 0.006, 
the quality of information Tcount = 8.090 and the value of sig = 0.000, the quality 
of interaction services T count = 11.254 and the value of sig = 0.000 < = 0.05 
then Ho is rejected. Ha is accepted. The results of the coefficient of determination 
test (R2) the quality of the website www.smkdaka.sch.id as a whole contributed 
88%. The conclusion is that the quality of usability, quality of information, and 
quality of interaction services affect user satisfaction. 
 
Keywords: Information quality, Interaction quality, Usability, User Satisfaction, 
Webqual, Website 
 
 
 
